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Patients PC Installation Step by Step Instructions

VSee installation
1. Welcome appointment confirmation e-mail received. Set Password — Figures 1 &2
Log in to VSee and Set Time Zone — Figures 3 & 4
Click Start Appointment — Figure 5
Check the box to Consent to the Telemedicine Consultation — Figure 6
Select Install VSee option — Figure 7
Download and Install VSee — Figures 8 through 11
Click to Open VSee — Figure 12
Review and Agree to Terms — Figure 14

©oNDU A WN

Test and Accept Video Setting — Figure 15

10 Test and Accept Speaker Setting — Figures 16 & 17
11. Test and Accept Microphone Setting — Figure 18

12. Click Done and Enter Waiting Room — Figures 19 & 20

Need help
Call the following number to reach the Telemedicine Help Desk 855-345-3375 (press 4).

Detailed Steps

1. Patients will receive an email 2. The New Password screen displays.
confirmation with login instructions. e Enter a New Password
Click on the Log in to Portal box to e Confirm Password
create your account. e Click Submit
US Oncology
ewyssa RESET YOUR PASSWORD
Your apposntment at US Oacology is confiemed
Date 04:00 PM on Mon, Mar 16 2020 (COT) New Pazsword (1] Password requirements
Vist Type Video

Please kog o the potal § 1o 10 miutes before your scheduied bme. |
Your logn emad 15 ayssa gaspe@yahoo com
Please logn 1o the portal 1o acivate your aCount and start your appoetment

Confirm Password

R | «———

Bumon not workng? Copy e bk i your browser. i (compssoncology vaee mevseruiesel orssnard B delect teowaer duatie “ T
ang? Copy your W 0 Y ah7Bdg & [f‘ﬂ.JET-"III' ]
Thank you for wsing US Oncology
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Once the password has been changed,
the patient will be prompted to enter
their Email and Password to log onto

PATIENTS
Sign In
Password changed. You can now Login with your >
new password.
a
- ¥ i
( SIGN 1N ]
Forgot Password?

Choose the correct time zone and click

Update.
UPDATE TIME ZONE SETTINGS
Dy { JTE: E; Time (U5 & Canacla)

Veur timezone setting, UTC-05:00 Central Time (LIS & Canada)
Vot profile i 2o ST b be Sut of Ty W VOGT ComUNE cock, 'S recommendd that o update o
profile time pone 1o manch with your computer time zone.
Pltase ielect your time fune
UTCLeb00 Eastern Time (LIS & Canadal

5. The patient will then click the Start
Appointment button.

A
v
‘Welcome to Julie Murphy's Test Waiting Room .. Upcoming Appointment
& disbasty
B toy-oemem
0 viboust

Recent Visits

Our Providers

’ e Murphy
oonm

There ot vl

6. The patient must give consent by checking
the box proceeding “I give my consent to
participate in this Telemedicine
Consultation”. Click Continue.

WHAT 15 YOUR MEALTH CONCERN TOOAY?

Crvet Cowgdare oo
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7. The first time the patient uses VSee,
they will need to click on the INSTALL
VSEE button.

SET UP FOR VIDEQ CONSULTATION

If this is your first visit, click here to install VSee.

f—

Ifyou have Installed VSes, you may proceed to consultation now.

INSTALL VSEE

PROCEED TO CONSULTATION

8. Click on the click here to install VSee
hyperlink.
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9. Click the Install VSee button. 10. Click the download
(vsee_em_nd40514....exe) at the bottom

of the web browser once it is complete to
begin the installation.

1 Download & Install

Click 0n the “vsee.exe” file that just downloaded at the
of your web browser.

Tosee your provider online, you need to install VSee, a video application. 0 weenpdiosiiion A

You'll need to install VSee before your session can begin. Installation is easy and takes about a minute. "
 you have any technicalissue. please vist our FAQ page

Have you installed VSee?

| Install VSee

0 eeemndisid e
| S5H, Tenel 1nd

11. Click OK in the Installation completed 12. Click Open VSee.
pop-up box.

mpass Oncolog Open vsee? 3 cHe e

I n Sta I I ati on Com pl etEd . }{ hitpsi//chcare vsee.me wants to open this application.
LAUNC

EO

Installation completed. .,

The application s taking longer than usual to start.

I5 VSe2 not launching for you?
“ Hthis s your istvsit,click here to nstal VSee.
After you have Installed VSee, come back to this page and click here to continue.

For technical support, please contact us at (650) 614-1746 or support@vsee.com.

13. The VSee application will begin 14. Review the Privacy and Terms and click |
Connecting. Agree.

Privacy and Terms

= 1 oot Vi A, o o g e e e e 2ty g e e
o we b g g b eow e s
o we hont when yox ene Vien prodacts
W o o 4 Ve Aot e s e ot e

P o 1o Vo AT S il AT AR, ks W) T W
h View ot oy e e 9 B S S, e T ki e e P s e P e (Do O eyt
O3 Viee hw pomet why M Gt CLY PR e Be MY B @ (s e e P Ye en (B8 apharer

c ti s Vies swes B b
onnectung. ..
ke L N 0 ot
O e et e e
 Clmman o 1 s st Vo 0 Wi
- * Alow gt ke et bt Viow Chee s
+ o PR A o0 ot W e e vaig f 8

oce o Loed yos den.

+ Ve s ot St e S 9w o e v AT by sy
+ s st o JUE B3 S o S G e e SR8 Y 0

Help 4.7.3 (40514) E_
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16. On the speaker prompt, be sure your
speakers are on (volume up) and click the
Play Test Sound button.

15. On the webcam prompt, be sure your
camera is powered on.
e If you see yourself, click Yes.
e If you do not see yourself, click No for

troubleshooting steps. Sekpour e andudo
Your Video and Audio
B Speaker Volume
Setup your webcam
1. Tumup jour speater okime
Do you see yoursel? 2 Fress "Playtest sound
3 Listenfor the sound

Eo

Defout Devie: [Speakees (2 Jatra ke 76) I

USB2.0 HD UVC WebCam K

17. The system will play a test sound. 18. On the microphone prompt, speak into

¢ If you hear the tune, click Yes.
¢ If you do not hear the tune, click no for
troubleshooting steps.

the microphone.
e If your voice is detected, click Yes.
e If your voice is not detected, click no for

troubleshooting steps.

Setup Your Video andAudio

Setup Your Video andAudio

Speaker Volume

Microphone

Do ou hearthe ingtong? Indicates the ring tone is playing

Try speaking &t a normal volume.
“ Do you see the mic fuming red?
oo

Microphone tums red and
indicates your voice is detected

0.

Default Deice: [Speakers (2- Jabta Evolve 75 Default Device: [Wicrophone (2- Jabra Evolve 75]] n
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19. Once testing is complete, a setup 20. The VSee application will open the visit
completion window should appear. window and place the patient in their
Click Done. provider’s waiting room.

Setup Your Video and Audio e

Setup completed

Webcam: HP HD Camera
Speaker: Default Device: [Speakers (2- Jabra Evolve 75)]

Microphone: Default Device: [Microphone (2- Jabra Evolve 75)]

©2012 The US Oncology Network. All nghts reserved




