The US Oncology

Patient Smart Phone Instructions (Android) android

Smart Phone VSee Clinic Installation and Visit (Android)
Section One
1. Download VSee Clinic before the first appointment — Highly recommended - Figures 1 - 4
Section Two
2. Welcome email received. Set password and log into VSee. — Figures 5 - 7
Section Three
3. Join the visit. — Figures 8 -15
Section Four
4. Audio/Video Troubleshooting (if needed) — Figures 16 — 23

Need help?
Call the Telemedicine Help Desk at 855-345-3375 (press 4)

Detailed Steps

SECTION ONE Download prior to your first appointment -

Download VSee Clinic App HIGHLY RECOMMENDED

1. From the Home Screen, tap the Play Store app. 2. Search for VSee Clinic and tap VSee Clinic on the
result list.
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3. Tap the Install button to download the app.

VSee Clinic

<

4. Tap Accept on the access prompt. This will grant
access to the microphone and camera (required for
video visit).

E VSee Clinic
needs access to

|[B™  Photos/Media/Files v
Y5  Camera v
& Microphone v

Google Play G Pay ACCEPT

SECTION TWO

Set VSee Password

New Users: Set VSee Password prior to your
first appointment day/time - HIGHLY
RECOMMENDED

5. Open the appointment confirmation email is received
from the practice and tap the green Log In to Portal

button.

€ Your appointment has been scheduled

~ The US Oncology Network
t ;" Me
Today, 10:55 PM

Dear Alyssa,

Your appointment at The US Oncology Network is
confirmed.

Date: 11:00 PM on Sun, Apr 19 2020 (CDT)
Visit Type: Video

Please log into the portal 5 to 10 minutes before your
scheduled time.

=l —

Thank you for using The US Oncology Network!

6. You will be directed to the Reset Password screen.
Enter the desired password in both boxes and tap
Submit.

The US Oncology
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RESET YOUR PASSWORD

New Password © Password requirements

Confirm Password

I SUBMIT I
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Note: If you are having difficulty creating a password,
please tap the Password requirements link for helpful
information regarding what is required for passwords.
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Password requirements
« The password must have at least 6 characters.
« The password must contain at least one of the
English uppercase characters (i.e. A-Z), one of

the English lowercase characters (i.e. a-z), one
of the base 10 digits (i.e. 0-9).

New Password

© Password requirements

Confirm Password

SUBMIT

7. You will be prompted to log in after setting the
password. Enter your email and the password you
just set. Then tap Sign In.

The US Oncology
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PATIENTS

SignIn

Password changed. You can now login with
your new password.

& agvseetest4@yahoo.com

SIGN IN

Don't have an account? Sign up now

Forgot Password?

SECTION THREE
Join the Visit

8. Tap the Open in App button in the top-right corner.

Open VSee Clinic app to proceed.
Room code: 300NO

a The US Oncology
Network

Welcome to Alyssa's Waiting Room
(Demo)

Room code: 300NO

9. Tap | AGREE on the terms of service prompt.

Message

Please accept terms of service before continue.

VIEW TERMS J | AGREE
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10. Tap on the visit under Upcoming Appointments.

G L 2N REED)

VSe... Welcome to Alyssa's Test Waiting Room (@
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UPCOMING APPOINTMENTS

ALYSSA GLASPIE-PROVIDER
Video call visit >

11:15 PM - Sun, Apr 19, 2020

Video visit with your provider when you need it, where you
need it.

If this is an emergency, please call 911

11. Tap the Start Appointment button.
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< Visit Detail CANCEL APPOINTMENT

Alyssa Glaspie-Provider
11:15 PM - Sun, Apr 19, 2020
e Online

N

START APPOINTMENT
4

Reason for visit

12. If you are prompted for permission to the camera and
microphone, please tap Allow on both prompts.

Allow VSee Clinic to take pictures and
record video?

Allow VSee Clinic to record audio?

Allow

Deny

13. You will be connected to the visit and placed in the
waiting room until the provider joins the call. You
should see a video image of yourself. If you do not,
please check the application settings. (Steps 16 - 17)

G

< Video call

Alyssa Glaspie-Provider
Your provider will be with you shortly. Thank you for waiting.
You are the next patient in line.

If this is an emergency, please call 911
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14. Once the provider joins, you will see their video image

as well as your own.
c G b AN RERE]

€ Video call B o

15. When the visit is over, tap the screen (icons will
appear at the bottom) and then tap the red Leave
Call button to end the call.

SECTION FOUR
Audio/Video Troubleshooting

16. If the provider cannot hear or see you, please be sure
the microphone and/or camera is not muted.

Tap the screen (icons will appear at the bottom). Be

sure there is no line through the microphone or camera
icon.

Veae -~

17. If there are lines through the icons, tap the icon to
allow permission.

Allow VSee Clinic to take pictures and

Allow VSee Clinic to record audio? redord video?

Allow Allow

Deny Deny
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18. If you are still unable to update the microphone and
camera permissions, please update from the phone
settings.

From the home screen, tap Settings.
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Contacts Clock Alarmy Email
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Gallery Galaxy Store Galaxy Settings
Wearable
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Google Pay Internet Messages Phone

19. Tap Apps.

Digital Wellbeing and parental
controls

Screen time, App timers, Wind Down

Device care

Battery, Storage, Memory

Apps

Default apps, Permission manager

General management

Language and input, Date and time, Reset

20. Tap VSee Clinic.

'|'|" Voice Recorder

25.72 MB

Voicemail
864 KB

VSee Clinic

119 MB

21. Tap Permissions.

App settings

Notifications
Permissions

Set as default

22. Tap Camera and tap Allow.

&« Camera permission ® @
ALLOWED :
<

VSee Clinic

No permissions allowed

DENIED

Camera
CAMERA ACCESS FOR THIS APP

Microphone

Allow

Storage Deat)

23. Tap Microphone and tap Allow. Return to the visit.
&« Microphone permissi@ @

ALLOWED

VSee Clinic

No permissions allowed

DENIED

Camera
MICROPHONE ACCESS FOR THIS APP

Microphone Allow

Storage Deny
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