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Patients Smart Phone Installation Step by Step Instructions

Smart Phone VSee Clinic Installation
1. Downloading App before the first appointment — Figures 1 through 3
Welcome e-mail received and login to VVSee — Figures 4 through 8
Start Appointment — Figures 9 through 12
If VSee app has not been downloaded - Creating Password and Sign In — Figures 13 through 15
Download VSee once signed in — Figures 16 through 19

Start Appointment — Figures 20 through 25

Need help
Call the following number to reach the Telemedicine Help Desk 855-345-3375 (press 4).

Detailed Steps

1. Itisrecommended that the patient 2. Once the VSee Clinic app is downloaded,
download the VSee Clinic app before tap OPEN.
their first appointment. Go to the ilVozon ® soom  ermsmm
application store on your smart phone B \tEeechic ) Concel
and choose VSee Clinic. Tap the GET to GoodRx - Save On...
download the app. e
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When the VSee Clinic app is opened, you

will be asked to Enter Room Code. At this
point, the app is downloaded and may be
closed.

VSee Clinic

Looking for Room Code?

Once the appointment is scheduled by
the provider’s office, the patient will
receive an email confirmation from their
practice. On the day of your
appointment, 15 minutes prior to your
appointment time, tap the Log in to
Portal link.
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Thank you for using 5 Ontine.
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5.

If you have previously used or installed
VSee Clinic, you will be given the option
to OPEN IN APP or install the mobile app.
Tap on OPEN IN APP.

To continue to .
Online Clinic. please tap on the button below
to download and install the VSee Clinic
mobile app:

= App Store

¥ yous're asked for 3 Room 10.
Clease enter the Sollcwing code QNKBO

Have the app installed? Launch here.

6. Click Log in.

7:42

Online Clinic

Log In

PROCEED AS GUEST
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Enter your email address and password. 8. The Upcoming Appointments screen
displays. Tap on the green arrow.
DO NOT to enter the waiting room or
save password.

Tap Login.

Video visit with your provider when you need it,

ilie murphypatient @yahoo.com

Login
-
Not Now
9. Tap on Start Appointment. 10. Tap Enter Waiting Room.
e . 10:02 AM @ v Bos% » T30 - = -
Upcoming Appointment Cancel Waiting Room

Thank you.

Julie Murphy

10:15 AM, Thursday,

04/16/2020 to the
Offline

° Be sure you are in a private location so

your conversation will not be overheard.
Start appointment
© PFlease refrain from driving or engaging in

other activities that reqguire your full
attention.

o If this is an emergency, please call 911
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11. Once in Waiting Room, the patient will

see their video image and a notice that
the provider will be there shortly. Once
the provider joins, the patient will hear
and see the provider on the screen. They
can Mute their audio or Pause their video
with the icons at the bottom of the
screen. The red phone icon will
disconnect the call but usually the
provider ends the call.

Tas

<

12. If the patient taps the hang up icon in

error, they can tap Cancel and reenter
the call.

Waiting Room @

Your provider will be with you shortly. Thank you
for waiting.

i this is an emergency, please call 9N

13. If you have not downloaded the VSee

Clinic app, you will still receive a
confirmation email once the appointment
is scheduled by the provider’s office.

On the day of your appointment, 15
minutes prior to your appointment time,
tap the Log in to Portal link.

astl Verizon = EE Y] @ 100

< B m = -

Your appointment has been
scheduled mbox

> “ Y P i
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Dear Julie,

Your appointment at
Online Clinic is confirmed.

Date: 10:15 AM on Thu, Apr 16 2020
(MDT)
Visit Type: Video

Please log into the portal S to 10 minutes
before your scheduled time.

Your login email is: julesdjuly@gmail.com

Please login to the portal to activate your
account and start your appointment.

14. The Reset Your Password screen

displays. Tap on Password requirements.
Enter New Password and Confirm

Password. Click Submit.
[@vail v = 1:06 PM CEFEA
8 ssmEsessssnls rsee.me

Password requirements

* The password must have at least 6 characters.

* The password must contain at least one of the
English uppercase characters (i.e. A-Z), one of
the English lowercase characters (Le. a-2), one
of the base 10 digits (i.e.0-9).

RESET YOUR PASSWORD

New Password @ Password requirements

Confirm Password

~
rSUBMIT |
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15. Enter your email address, and the 16. Once logged in, you will be prompted to
password you just created. Tap SIGN IN. OPEN IN APP or ENTER WAITING ROOM.
Tap OPEN IN APP.
o1 Verizon ¥ 10:00 AM @ W 95%
Done & i sA &
PATIENTS

: B =i
SignIn

Password changed. You can now

login with your new password

Welcome to Julie Murphy's

S ¢ Waiting Room (Demo)
Room code: QNKBO
Video visit with your provider when you need it,
8 where you need it.

Current number of patients waiting: 0

I this is an emergency. please call 911

< T
- @ Our Providers
< M ®
17. Click Open, in the Open this page in “App 18. Tap the cloud icon to download VSee
Store”? pop up box. Clinic to your smart phone.
| Verizon B 10:01 AM @ W 95% 5 <4Cmal, ¥ 10:01 AM R A REu
Done Website name ¢ < Back
VSee Clinic
VSee
u]
25% kW ir ey *21 12+
What's New Version History
Open this page in “App Store"? Version 113.0 2w
ersion 1.1 £W ago
Cancel [Ooen’] - Added support to start visit wit intake ID

for SSO.
- Added logged out view for SSO.  more

Z
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19. Tap OPEN to open the VSee Clinic app. 20. The patient’s appointment information
Z:ck > s i decssss displays. Tap on the green arrow to the

T right of the appointment information.
VSee Do not tap Enter Waiting Room.

>ae

25 N Iror v ®21 12+ Jutie Murphy's Waiting Room (Demo) Hein

Show Al

What's New Version History ez

Version 1.13.0 2w ago

- Added support to start visit wit intake ID

tonedr it logged out view for SSO. more e i s R e

Preview PR ——— @ma“ can 911

21. Tap on Start appointment. 22. Click on Enter Waiting Room.

T A
a7 - - 0:02

Waiting Room

Julie Murphy - Thank you.

Please continue to the Waiting Room.

0 Be sure you are in a private location
so your conversation will not be
overheard.

@) Please refrain from driving or
engaging in other activities that
require your full attention.

o If this is an emergency, please
call 911

Enter Waiting Room
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23. Tap OK to allow VSee Clinic access to the 24. Once in the Waiting Room, the patient
Camera on your phone. Tap OK to allow will see their video image and a notice
VSee Clinic to access your Microphone. that the provider will be with the patient

shortly. Once the provider joins, they
will hear and see the provider on the
e il sl screen. They can Mute their audio or
e it Nt Pause their video with the icons at the
T bottom of the screen. The red phone
icon will disconnect the call but usually

the provider ends the call.

“VSee Clinic” Would Like to
Access the Microphone
Sending audio in a call requires the
microphone.

Don‘t Allow

,,,,,,,
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25. If the patient does tap the hang up icon
by mistake, they can tap Cancel to
reenter the call. If the call is actually
over, they can tap End Call to hang up.

Waiting Room

Your provider will De with you shortly. Thank you
for waiting

o this is an emergency. please call 911

End Call
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